
 

 

Feedback from our 

parent’s  

questionnaire  

“They are friendly, approacha-

ble, knowledgeable, kind, en-

couraging, inspiring and so 

much more. My daughter has 

loved every minute of her time 

at Ethelred. ”                   Parent                                     

Organisation 

Activities for parents 

 100% of parents felt that the office staff were 

helpful. 

 100% of parents felt well informed about special 

events. 

 100% of families agreed that they fully support-

ed the School Fund.  

 92% of parents attended activities at the Chil-

dren’s Centre. The also found that these activ-

ities helped them in supporting their child. 

 The remaining family didn’t attend.  

 

Thank you to our families for taking the 

time to complete the questionnaire and 

for the feedback. Your comments are 

analysed and used to further improve 

our service for you and your children.  

Any queries or further comments please 

speak to Melanie (Head of School).  

 100% of families felt that the children at Ethelred 

behave well, and any issues with behaviour are 

handled well.  

 100% of families felt that their child is safe when 

at Ethelred.  

Safety and behaviour  

“Lots of enrichment activities such 

as trips to the aquarium and the li-

brary as well the duck eggs, cater-

pillars and tadpoles.” 

 

“I liked the 

fact key-

workers took 

time to visit 

the home for 

a face to 

face meet-

ing.” 



 

Starting at Ethelred 

My child’s learning 

 54% of parents attended the stay and play ses-

sions prior to their child starting and felt that this 

session helped their child settle into the nursery. 

 100%  of parents  agreed that the information 

they received about Ethelred was helpful. 

 92% of parents felt that the home/school visit 

was useful and informative, that it helped them 

and their child form a relationship with the key 

person and that the settling in process met the 

needs of their child.  

 100% of families agreed that the quality of 

learning experiences supported their child’s 

learning.  

 100% of parents agreed that Ethelred support-

ed their child to do their best. 

 92% agreed that their child enjoyed being at 

Ethelred. 

 92% of families felt that their culture and family 

background was respected by staff and that 

they  were seen as a valued member of the 

community.  

 92% of parents felt well informed about their 

child’s development, and that they have 

gained an understanding of how young chil-

dren learn. 100% knew who to go to if they had 

a concern, that their concerns were listened to 

and they were satisfied with the response.  

These are the results 

from the question-

naire given to par-

ents of all children 

attending Ethelred 

in July 2024. Out of 

100 families 13 ques-

tionnaires were re-

turned. These were 

sent electronically 

and on paper. 

1 child = 8% 

“At the age of 2 my daughter 

was made to feel safe and 

comfortable in the learning 

environment. The staff went at 

her pace as she struggled ear-

ly on with separation in the 

morning. We were kept well in-

formed day to day.” 

“The curriculum is hugely var-

ied. So many interesting topics 

which have captured my 

daughters imagination. She is 

always encouraged to push 

further and she achieved so 

much whilst attending Ethel-

red.” 

 

“He is well prepared for going 

on to his Primary school this 

September.” 


